)Nﬂrthlake Annual Summer Seminar

Northlake Association

Medical Managers _ o _
LMGMA Affiliate Chapter TOPIC: Increasing Productivity through Multi
P.0. BOX 2698 P.O. BOX 2698 Generational Team Building

MANDEVILLE, LA 70470
www.northlakemedicalmanagers.com

Presented by Dian L usher,
President, Dyndl, Inc.

Dian is owner of DYNEL, Inc., starting the busin@s4985 after a long
career with industry giant AT&T. She provides tiagnand coaching on
interpersonal skills, customer service, team-bngddealing with conflict,
working with multi-generations, and other timelyits. She is past chair o
the board for the St. Tammany West Chamber of Caerend a graduate
of Leadership St. Tammany. Dian is a member of dsasthroughout the
state, professional women's groups in St. TammadyHammond, and
many civic, business, and non-profit boards, inclgdhe Children's
Advocacy Center and St. Tammany Outreach for tegdption of Suicide.

Dateand Location:  Thursday June 24, 2010
Benedict's Plantation
1144 North Causeway Blvd.
Mandeville, LA 70448

Description:  For the first time in modern history, our workferconsists of four generations working side
by side. Reconciling the differences among theomis of the greatest challenges in the
workplace. This workshop defines the generatioascdbes their differences, and presents
job-focused strategies for creating a work envirentrithat capitalizes on these differences
and builds a cohesive team that increases prodhyctivd goal achievement.

Objectives:  To define the generations, describe their differences, and present job-focused strategies for
creating a work environment that capitalizes on these differences and builds a cohesive
team that increases productivity and goal achievement.

Schedule: 8:00am- 8:30am Registration and Breakfast Buffet
8:30am-10:00am. Presentation
10:00am-10:30am Break
10:30am-12:00pm Conclusion

Who Should Attend: Medical practice managers and supervisors
Meeting Fees: NAMM paid members/staff - $20.00 per person
Non members - $40.00

Registration: Email Danielle Widmerdmw@northinstitute.cojnand let her know you are
planning to attend. Complete and mail the encldeed with payment.
Reservations with payment must be received by 1dn2010. Due to limited seating
your payment must be received by the due date.




Northlake Association of M edical Managers

Annual Summer Seminar Registration form
June 24, 2010

Increasing Productivity through Multi-Generational Team Building
Presented by Dian Lusher

Name of Attendee(s) and Title NAMM Member
Yes No
Yes No
Yes No
Yes No
Yes No

Organization

Address

City/State/Zip

Telephone Number

Number of NAMM members and staff attending x $20.00 = Total amount paid.
Number of Non members and staff attending x $40.00 = Total amount paid

Any non-member that wishesto join NAMM and pay the 2010 dues may attend at member rates.
The membership application can be accessed and printed at www.northlakemedicalmanagers.com.
The membership application and dues payment must be received with the registration.

Make checks payable to Northlake Association of id@dVanagers or NAMM and mail along with
this completed registration form to:

NAMM
P.O. Box 2698
Mandeville, LA 70470



